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1. USB Driver Installations

1.1. Windows 98

This help file describes the installation procedure of the IRS50A USB drivers under
Windows 98 and gives information on what to look for if installation doesn't go as planned. The
driver installation is a two stage process, firstly the USB section of the driver is loaded followed
by the COM Port driver.

The CD-ROM provided should be inserted into the CD-ROM drive of the PC prior to

plugging in the device. Plug in your device. This should bring up a "Building Driver Information
Database" followed by the Add New Hardware Wizard.

Building driver information databaze

Pleaze wait while "Windows bulds a driver
information databaze.




Add Mew Hardware Wizard h

Thiz wizard searches for nes drivers for:

L5232 USB-Senial Cable

& device driver iz a software program that makes a
hardware dewvice work.

< Blachk

Cancel |

If the 'IR550A USB version' device has been detected correctly this will appear on the

screen. Click on "Next" to continue.

Add Hew Hardware Wizard

Wwihat do wou want Windows to do?

% Search for the best diver for your device.
[Recommended]. i

" Dizplay a list of all the drivers in a specific
lozation, =0 you can select the driver you want,

¢ Back I NE:-:tTTE I Cancel

Make certain that the "Search for the best driver" button is checked then click on "Next" to

continue.
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Add Hew Hardware Wizard

whindawes will zearch for new drivers inits driver database
an your hard drive, and in any of the following zelected
lozationg. Chek Mest ta start the search.

W CO-ROM drive

I~ Microzoit Windows Update

[ Specify a location:

|2 [
B (M= |

< Back I NE”tl:‘l I Cancel |

Select the CD-ROM drive as the search option. Make certain that the other options are not

checked then click on "Next" to continue.

Add Hew Hardware Wizard

Windowes driver file search for the device:

I15B High Speed Serial Converter

wihindaws iz now ready o ingtall the best driver Far thiz
device. Click Back to select a different diver. ar chick Hest
to continue.

Location af driver:

@ EAFTDIBUS.INF

¢ Back

Cancel |

Windows 98 should find the FTDIBUS.INF file located in the drivers directory of the CD
ROM. This instructs Windows on how to install the USB section of the drivers. Click on "Next"
to continue.
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Source:

EAFTSENUMASD

Deestinafion:

CAwWINDDWSLSYSTEM fisenum, vid

Windows will now automatically copy the USB and COM Port driver files from the CD ROM
to it's system directory and install them.

Add Hew Hardware Wizard h

% I15E High Speed Seral Converter

YWindows has finizhed instaling the zoftware that wour new
hardware device requires.

< Bach

Cancel |

After the driver installation is complete, this screen will appear. Click on "Finish" to
complete the installation.
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1.2. Windows ME

This document describes the installation procedure of the IR550A USB drivers under
Windows ME and gives information on what to look for if installation doesn't go as planned.
The driver installation is a two stage process, firstly the USB section of the driver is loaded
followed by the COM Port driver.

The CD-ROM provided should be inserted into the CD-ROM drive of the PC prior to
plugging in the device. Plug in your device. This should result in a "New Hardware Found"

message followed by a "Driver Database" message followed by the Add New Hardware
Wizard.

Mew Hardware Found 1l

3 USE Serial Part
|

YWindows iz installing the software for vour new hardware.

Add Hew Hardware Wizard £

Windows has found the following news hardware:

115232 LISB-Serial Cable
Windows can automatically search for and install software
that supparts wour hardware, [F your hardware came with

inztallation media, insert it now and chok Hest.

whhat would vou like to do’?

O it tomatic search for a better driver [Recommended}

" Specify the location of the diver [&dvanced)

+Back I Ne:-:t[g I Cancel |

If the USB device has been detected correctly the name of the device ( IRS50A USB
version ) will appear on this screen. Make certain that "Automatic search for a better driver" is
checked then click on "Next" to continue. Windows ME will then install the drivers without any

more intervention required other then to confirm that the drivers have been installed.
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Add Mew Hardware Wizard

% I15EB High Speed Serial Converter

YWindows haz finished installing the new hardware device,

« Back

[Earcel |

The drivers have now been installed - click "Finish" to end the Windows ME driver install

session.
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1.3. Windows 2000

This document describes the installation procedure of the IR550A USB drivers and gives
information on what to look for if installation doesn't go as planned. The driver installation is a
two stage process, firstly the USB section of the driver is loaded followed by the COM Port
driver.

The CD-ROM provided should be inserted into the CD-ROM drive of the PC prior to
plugging in the device. Plug in your device. This should bring up a "Found New Hardware"
message followed by a "Driver Database" message followed by the Add New Hardware
Wizard.

Found Mew Hardware 1

ot L5232 USE-Serial Cable

Inztalling ...

Found Mew Hardware Wizard

Welcome to the Found New

@ Hardware Wizard

Thiz wizard helps vou install a device driver for a
hardware device.

To continue, chck Mest.

Cancel |

If the USB device has been detected correctly the name of the device ( IR550A USB
version ) will appear on the "Found New Hardware" message. When the Found New Hardware
Wizard screen appears, click on "Next" to continue.
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Found Mew Hardware Wizard i

Install Hardware Device Drnivers
A device driver iz a software program that enables a hardware device o wark, with
an operating zystem.

Thiz wizard will complete the inztallation for thiz device:

@ US232 USBE-Sernial Cable

A, device driver iz a software pragram that makes a hardware device work, Windows
needs driver filez for your new device, To locate diiver files and complete the
inztallation click Mest.

YWhat do wou want the wizard to do?

' Search for a suitable driver for my device [recommendedf

" Display alist of the known divers for this device 2o that | can choose a specific
driseer

< Back l Hest » I Cancel

[~

Make certain that the "Search for a suitable driver for my device" button is checked then

click on "Next" to continue.

Found Mew Hardware Wizard i

Locate Driver Files
Where do yau want \Windows ta search for driver files?

Search for driver files for the fallowing hardware dewice:

@ LIS232 LISB-Serial Cable

The wizard searches for zuitable driverz in ite driver databaze on wour computer and in
arny of the following optional search locations that you specify,

To ztart the search, click Mest. If you are searching on a floppy disk ar CO-ROM drive,
inzert the floppy dizk or CD before clicking Mest.

Optional zearch locations:

¥ CD-ROM diives
- &ecif_u a lozation
I Microsct Windows Lpdate

< Back l Hest » I Cancel
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Select "CD-ROM drives" as the search option. Make certain that the other options are not

checked then click on "Next" to continue.

Found Mew Hardware Wizard i

Driver Files Search Results
The wizard has finished zearching for driver files for pour hardware dewvice.

The wizard found a driver for the following device:

@ L5232 U5SE-Serial Cable

“Wwindows found a driver far this device. Tao install the diver Windaws found, chick Hest.

f E ) ddibusinf

< Back

Cancel |

Windows 2000 should find the FTDIBUS.INF file located in the driver directory of the CD
ROM. This instructs Windows on how to install the USB section of the drivers. Click on "Next"

to continue.
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Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

™, I15B High Speed Seral Converter

Windaws has finizhed instaling the software for thiz device.

To cloge thiz wizard, click Finish.

Windows 2000 will now automatically copy the USB driver files from the CD ROM to it’s
system directory and install them. Click on "Finish" and Windows 2000 will repeat the

installation procedure this time to install the COM port drivers.
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Found Mew Hardware Wizard N
ot Welcome to the Found New
,'& Hardware Wizard
Thiz wizard helps vou install a device driver far a
hardware device.

To continue, click Mest.

% Back I MHext = I Cancel

Click on "Next" to continue the installation process ...

Found MNew Hardware Wizard e

Install Hardware Device Drivers
A device diver iz a sofhware program that enables a hardware device to work with
an operating systenm.

Thiz wizard will complete the inztallation for this device:

@ USE Serial Part

& device diver iz a software program that makes a hardware device work, ‘wWindows
needs driver files for pour new device. To locate driver filez and complete the
inztallation click Mest.

YWhat do you want the wizard to do?
' Search for a suitable driver for my device [recommended]

" Dizplay a list of the known divers for thiz device zo that | can choose a specific
driver

< Back i H.g:-:b I Cancel

My

Make certain that the "Search for a suitable driver for my device" button is checked then
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click on "Next" to continue.

Found Mew Hardware Wizard L

Locate Driver Files
Where do yau want \Windows ta search for driver files?

Search for driver files for the fallowing hardware dewice:

@ LISE Serial Part

The wizard searches for zuitable driverz in ite driver databaze on wour computer and in
arny of the following optional search locations that you specify,

To ztart the search, click Mest. If you are searching on a floppy disk ar CO-ROM drive,
inzert the floppy dizk or CD before clicking Mest.
Optional zearch locations:

I Floppy disk dives

v CD-ROM drives

[ Specify a location

I Microzcft Windows Lpdate

< Back l ngp I Cancel

2]

Select "CD-ROM drives" as the search option. Make certain that the other options are not

checked then click on "Next" to continue.

Found MNew Hardware Wizard L

Driver Files Search Results
The wizard haz finished zearching for driver files far pour hardware device.

The wizard found a driver for the following dewvice:

@ USE Serial Part

YWindows found a disver far this device. To install the driver Windows found, click Hest.

f& 1 dhreipart inf

< Back I NEHt% I Cancel
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Windows 2000 should find the FTDIPORT.INF file located in the root directory of the CD
ROM. This instructs Windows on how to install the COM Port section of the drivers. Click on

"Next" to continue.

Found New Hardware Wizard

Completing the Found New
% Hardware Wizard
3

B, UUSE Serial Port

Windows has finished installing the software for thiz device.

To close this wizard, click Finish.

< Back I Firreb I Eancel
r‘“

Finally, click on "Finish" to complete the installation ...
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1.4. Windows XP

This document describes the installation procedure of the IR5S50A USB driversunder
Windows XP and gives information on what to look for if installation doesn't go as planned.
The driver installation is a two stage process, firstly the USB section of the driver is loaded
followed by the COM Port driver.

The CD-ROM provided should be inserted into the CD-ROM drive of the PC prior to
plugging in the device. Plug in your device. This should bring up a "Found New Hardware"
help bubble and launch the Found New Hardware Wizard. These should describe the
Hardware as "IR550A USB version".

i) Found New Hardware
5232 USB-%EH Zahle

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz you inztall software for;

5232 USE-5Senial Cable

x‘\J If your hardware came with an installation CD
&2 or floppy dizk, inzert it now.

YWwhat do you want the wizard to do’?

(%) Install the software automatically [Fecommended)
" Ingtall from a list or specific location [Advanced)

Chick Mest to continue.

NRHD J[ Cancel

Make certain that the "Install the software automatically" option is checked. Click on "Next"

to continue.
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Found Hew Hardware Wizard

Please wait while the wizard installs the software. .

% IJ5EB High Speed Seral Converter
I
E |
|

You may see the above screen during the installation process as Windows XP copies the

files from the CD. No user intervention is required.

Hardware Installation

The zoftware vou are installing for this hardware;

k;/

LISE High Speed Senal Converter I

has not pazzed Windows Logo besting ta verify itz compatibility
with Windowes =P, [Tell me why this testing is impartant. |

Continuing your installation of thiz software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

l LContinue .ﬁ.nyway% E,.E.TDP | nztallation |

The drivers do not have a Microsoft WHQL certificate on the disk. ERSA frequently
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updates it's drivers in response to customer requirements and each update would require a
new certificate which would slow down our ability to release new updates. Our drivers have
been tested in-house using the Microsoft WHQL test suite and are safe to install in Windows

XP. The default button is "STOP Installation" - ignore this and click on the "Continue Anyway

button.

: Found MHew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software faor;

% IJ5B High Speed Senal Converter

Click Finizh ta cloze the wizard.

The USB Drivers have now been installed - click the "Finish" button finish the USB driver
installation and to install the COM Port drivers. The Found New Hardware wizard will re-launch

for the second part of the driver installation as shown below.

16 ¢ Content IR550A Driver Installation USB Driver Installation



e

Found Hew Hardware Wizard

Walcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for;

I1SB Serial Part

\:J If your hardware came with an installation CD
&= or Hoppy dizk,. inzert it now.

wihat do you want the wizard o da?

(#¥nztall the sofhware automatically [Recommended}

{3 Ingtall from a list or gpecific location [Advanced)

Click Mest to continue,

I

[ Mewt » l[ Cancel

After the driver installation is complete, this screen will appear. Click on "Finish" to
complete the installation. This time, the Hardware Wizard will display "USB Serial Port" as

being the software it wants to install.
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Found Mew Hardware Wizard

Welcome to the Found New
Hardware YWizard
Thiz wizard helps you install software faor;

I1SB Serial Part

\jl If your hardware came with an installation CD

.

42 or floppy dizk, inzert it now.

“WWhat do you want the wizard to da?

(®xinztall the software automatically [Fecommended]

{7 Ingtall from a list or gpecific location [Advanced)

Click Mest to continue,

r[}g_J [ Cancel

Make certain that the "Install the software automatically” option is checked. Click on "Next"

to continue.

Hardware Installation

L4 E The zoftware vou are installing for this hardware:
L
LUSE Serial Paort

has not pazzed Windows Logo testing to verify itz compatibility
with Windaws =P, [Tell me why this besting is impartant. |

Continuing pour installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

Continue .-’-‘-.nywayy\’\lg [ STOPR Installation

The reason for this message is explained above. The default button is "STOP Installation" -

ignore this and click on the "Continue Anyway" button.
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Found Hew Hardware YWizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the zoftware for;

/3 USE Serial Port

Click. Finizh to cloze the wizard.

. Finish

Click the "Finish" button to complete the second part of the driver installation. The Help

bubble should inform you that the new hardware is installed and ready to use.

jr"' Found Mew Hardware

Your neve hardware is installed and ready to use,
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